
*Denotes a 48-hour time period. Jerr-Dan must be given immediate access to your product and records associated with the incident for you to take full advantage of warranty coverage. If there are any discrepancies 
between this document and the information presented on the website, the version on the website is the authoritative version.

For more information about Jerr-Dan’s New Product Warranty Program, please visit our website: 
jerrdan.com/parts-support/warranty

NEW PRODUCT WARRANTY PROGRAM:
Work Confi dently with Warranty-Backed Equipment

JERR-DAN’S NEW PRODUCT 
WARRANTY PROGRAM OFFERS 
INDUSTRY-LEADING COVERAGE 
FOR ALL JERR-DAN NEW 
PRODUCTS
Jerr-Dan products are backed by a 
manufacturer’s warranty that maximizes 
return on investment and lowers total 
cost of ownership. Perform your job with 
confi dence, knowing you’re covered 
by Jerr-Dan’s commitment to prompt, 
comprehensive coverage if something 
unexpected happens.

All Jerr-Dan products come with a one-
year materials or workmanship warranty, 
and a fi ve-year structural components 
warranty. Jerr-Dan’s New Product Warranty 
Program also includes a JFB Limited 
Lifetime warranty, and a three-year Hydraulic 
Cylinders warranty coverage for XLP Carrier 
models. This Comprehensive Warranty 
Program includes the following 
coverage:

BECAUSE THE 
WORK DEMANDS IT.

MATERIALS OR 
WORKMANSHIP

1-YEAR COVERAGE

STRUCTURAL
COMPONENTS
5-YEAR COVERAGE

JFB
LIMITED LIFETIME 

COVERAGE

HYDRAULIC 
CYLINDERS

3-YEAR COVERAGE

If Jerr-Dan is notified of a defect within a 
reasonable time*, the repair and/or replacement 
of materials and workmanship is covered under 
warranty. Your equipment is protected for 12 
months, effective from the date of purchase from 
your Jerr-Dan distributor.

Jerr-Dan offers five years of coverage for select 
structural components, effective from the date of 
purchase from your Jerr-Dan distributor.

Jerr-Dan offers a JFB manufacturer Limited Lifetime 
warranty which covers the polymer-structure JFB on 
the original chassis only. Select components of the 
truck will continued to be covered under the terms 
of the limited lifetime warranty.

Jerr-Dan offers three years of coverage to repair 
and/or replace defects in material or workmanship in 
the Hydraulic Cylinders of the Model XLP Carrier for 
three years from the original purchase date.


